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OIN n gncumnnuHa

[aHHaga komaHOHada vurpa ucrnorb3oBanachk B Kypce “AHIMUNCKUN B cdrepe OenoBon KOMMYyHUKaummn”
Ha 4 Kypce nporpaMmmbl “UHOCTPaHHLIE A3bIKM N MEXKYNBTYPHAA KOMMYHMKaUUS” B MOCKOBCKOM
kamnyce HAY BLLS.

Mporpamma y4ye6HOW ANCLUNIIUHDBI

https://dp.hse.ru/#/program/common?programid=888760
Pa3BepHyThIM OfaH NporpaMmmbl Kypca, KOTOpbI MCNoSb3oBaricsa npenogasaTensmMmu.

CpeaHnn 6ann UTOroBbIX OLEHOK CTYAEHTOB MO KypcCy, B paMKax KOTOPOro npuMmeHsinacb
onucbiBaemMas npaktuka: 6.4

LndpoBble MHCTPYMEHTbI, UCNOSMb3YKOLMECS B AaHHOM Kypce

SmartLMS pns obmeHa wHopmauuven, npoBeAeHUs KOHTPOMbHbIX paboT, cbopa
BbINOSIHEHHbIX 3a4aHnI;

Google Jamboard gns opraHnsaumm CMHXPOHHOW KOMaHAHOM paboTbl B knacce (Hegena 7:
paboTta ¢ Bokabynsapom, NOAroToBKa K NpeacTaBneHuto npoaykra; Hegens 10: noarotoBka K
HaNMCaHWIO NUCbMa-anobbl; [10AroToBKa K 9K3aMEHY);

Google Forms ana  opraHu3auun  acuMHXpPOHHOW  paboTbl, camopedniekcum U
B3anMooLeHMBaHus (cM. [1punoxexve 3 nnu cebimky);

Quizlet ons n3yyeHUs NEKCKMKN U NOATOTOBKM K 3ad4aHNsIM YCTHOW YacTu;

Chat GPT gns pa3Butusa NMCbMEHHO-PEYEBbIX YMEHUI YHaLLUXCH;

MpunoxeHna gns ayaumo3anucu poresBbix Urp n obcyxaeHun (cMm. npumep obcyxaeHus
BHYTPW KOMMOAHUW W BCTPEYU C naprHepamu (ayauMo-dansbl)), CO3AaHHbIX BO Bpemsi Kypca
cammmn  ctygeHtamu. Ayguo 3anucu  Obinn JOMNOMHUTENbHBIM - MHCTPYMEHTOM  AnNs
pecdnekcun © nocnegyowen paboTbl Kak Hag A3blKOBbIMM - cpeacTBaMu, Tak U
KOMMYHUKaLUMen ¢ ydacTHUKamMu urpbl. Takke Ans npenofaBaTtensi OHU anu BO3MOXHOCTb
CKOHLEHTPMPOBATbCA Ha dhacunuTauum npouecca urpbl, a OLEHKY NpOBECTU MO3Xe, T.K. eCTb
3anncb Kaxkgow rpynnbl M OBCYXXOAEHUS MOMMM MPOBOAMTLCA OOHOBPEMEHHO. YuuTenb B
OaHHOM cnyyae He BMELUMBAETCH B MpoLEecC, YTO pa3BUMBaeT aBTOHOMHOCTb CTYOEHTOB U
cHmkaeT addeKkTuBHbIN uNeTp (B AaHHOM Cilydae CTpecC u3-3a MOCTOAHHOrO KOHTPOSS
npenogasaTtens).
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OnucaHune paspaboTku

HaHHaa paspaboTka npeacTtaBnser cobon UMKN 3a4aHUi, HanpaBfeHHbIX Ha MOrpyxeHue
CTYOEHTOB B Cpedy OENOBOW KOMMYHMKAUUKM Ha aHImMACKOM si3blke. [JenoBasd urpa cOCTouUT U3
GaTapen 3agaHun, BbINOMHAEMbIMU CTyAeHTaMU Ha MPOTSXKEHUU BCEro Kypca B OOHOM KOMaHAe.
3agaHua Bkno4valT B cebs MogenupoBaHue CUTyauuni BHYTPUKOPNOPaTUBHOIO OOLEeHns u
obweHns ¢ naptHepamum no ©OumsHecy C LUenbl  OOCTWKEHUS MOCTaBMEHHbIX Mepesn
KoMnaHuen/rpynnon mnHaAnBMAyanbHbIX npeanpuHumartenen 3agad (mogenb PBL). Mpu atom, B
JAaHHOM Ccnyyae KoMaHgHas pabota saBnseTcs Kak 3ddeKTUBHLIM WHCTPYMEHTOM B3aMMHOIO
00y4yeHuns CTyaeHToB, Tak U UHCTPYMEHTOM B3aMMOOLEHUBAHWS.

MomMumo yBenuueHust si3blkoBoro Garaxa CTyAeHTOB, npeafiaraeMble B paMKkax METOAMKW 3aaHus
ObINY aKTMBHO HanpaeBneHbl Ha pa3BUTUE yMeHU obLLeHust B AenoBol cpeae, paboTbl B KOMaHae,
BbICTPAMBaHWA NMIAaHOMEPHOTO B3aUMOAEUCTBUA C NapTHEpPaMu, PasBUTUE TaKUX NUYHOCTHbIX
Ka4yecTB CTYAEHTOB Kak nuaepcTBO, B3aMMooOyyeHue, B3aVMOKOHTPOSb, OTBETCTBEHHOCTb 3a
cobcTBeHHOe obyyeHue.

[enoBas wurpa ctpoutca Ha codetaHun mopenen EMI (a3blk kak cpenctso meguauumm), PBL
(obyyeHne Ha ocHoBe npoekToB), ESP (npenogaBaHue aHrMUNCKOro Ans cneumanbHbiX Lenewn), , a
TaKke npegnonaraeT BHeAPEHNE NCKYCCTBEHHOIO MHTENMEKTa Kak MHCTPYMEHTA CO34aHus KOHTEHTa
N pasBUTUSI MMCbMEHHbIX A3bIKOBbIX YMEHUNA.

Mopgens EMI

3agaHusa, HanpaeneHHble Ha paboTy B Kknacce, npegnonaraloT ¢opmat AenoBoro obuieHus B
rpynnax:

. CoTpygHUKM KOMMNaHun obbeaunHATCS B paboyyto rpynny, NpuayMbiBaloT Ha3BaHue
KOoMnaHun, ee cdepy [OeATenbHOCTM, pacnpenensalT CBOM Mo3vumm (Hanpumep, MeHemxep
npoekToB, ByxranTtep, OPUCT, U T.4.) W, KaK pe3ynbraTt, Kpyr oTBeTCTBeHHoCcTM ([lpunoxexve 1).
HecMoTpsa Ha KOMaHOHYK OOMUHAHTY, Kak U B N060MN pearnbHON AeATENbHOCTU, KaXabl AOMKeH
BHECTM MHOVBMAYanNbHbIA BKrag B obLiee geno.

. Ha 3aHATMAX CTygeHTbl BbICTpauMBaloT TakTUKy paboTbl, onpeaensioT OCHOBHblE
BEKTOPbl COTpyAHW4YecTBa U obcyxgatT getann. Kpome TOro, OHM nNpeactaBnsaloT CBOKO
AEATENbHOCTb, MPOBOAAT COBELLAHNS U KPYrible CTOMbl C NapTHepamMu no GusHecy.

Bca paboTa Begetca Ha aHIMUIACKOM S3biKe, YTO NpeanonaraeT UCMNoNb3oBaHWe aHIMUNCKOro A3blka
KaK CpefcTBa AOCTUXKEHMS MOCTaBMNEHHbIX 3a4a4, a He camoLenb.

Mopgenb PBL

B oTnnumne ot KypcoB, rae NpoekT ABMASETCA CPeACTBOM KOHTPOMSA 3HAHWW, NOMyYEeHHbIX B pamKax
Kypca, npu obyyeHue Ha ocHoBe npoekTa (PBL) npoekT saBnseTca cpeacTBOM MONyYeHUs 3HaHUI U
oTpaboTkn HaBblKOB. B camom Havane [enoBow Urpbl, CTYAEHTbl Y3HAT O ee KOHEYHOW uerne -
3aKNIOYEeHNN [OOroBopa C KOHTPAreHTOM W paspellueHUn KOHMMUKTHbIX cuTyaumi. OHu genaroT
OCO3HaHHbIN BbIBOP O TOM, Kak ByayT y4acTBOBaTb B HEN: C MO3ULMM COTPYOHUKA KOMMaHUA NN Xe
nHAMBMOYanbHOro  npeanpuHuMartens. BbibpaHHas Tpaektopus onpegenser WX  YpoBeHb
OTBETCTBEHHOCTU U NOPSAOK B3aMMOAENCTBUS C APYIMMWN y4aCcTHUKaMM.

Tak, nHgusmnayaneHble npegnpuHUMaTenn Moryt obbeguHATbCA B pasHble rpynnbl U noarpynnbl B
pamkax npoekta. OHM, TaK Xe Kak W COTPYOHUKM KOMMaHWM, OnpenensalT CBOK cdepy
[eaTenbHOCTN 1 NpodeccnoHarneHbI YPOBEHb B CaMOM Hayarne Aenosoun urpbl. B gaHHOM crniyvae



UHOMBUAOYanbHbIA BKNag OOMWHUPYET, OOHAaKO, 3afaHusi Kypca HEBO3MOXHO BbIMOMHUTL 6es
yyacTusi B NapTHEPCKOM B3aMMoZeNCTBUM ¢ apyrumu ctyaeHTamu. (MpunoxeHue 5. poneBas urpa

pewieHe KOHAIMKTHOW CUTYaLInK)

B npouecce paboTbl Hag NPOEKTOM CTYAEHTbl MOryT OCO3HaTb, YTO YCMNELWUHbIA pesynbraT
Pa3nNUyHbIX CTagui NpoekTa 3aBUCUT OT CTENeHW UX BOBMEYEHHOCTU Mnun 3deKTUBHOM paboThbl
koMaHabl. Kak cneacreue, CTyAeHTbl npunaratoT 6onblie COBCTBEHHbBIX YCUIUMI, @ Takke OCO3HAHHO
paboTtaloT Hag ynydlweHWem KOMMYHUKauMM U OTBETCTBEHHOCTW B CBOeW KoMaHge. Pesynbrar
paboTbl Ha4 KaxOoW CTaaven NpoekTa yHWUKaneH, U 3aBUCUT OT pelleHun U Bbibopa caenaHHbIX
KOMaHZOW unn nugepomMm komangbl (cm. [lpunoxeHve 2: Ponesasa urpa-gauckyccus (BHYTPEHHSS
KOoMMyHuKauus) n [punoxenne 5: Ponesas urpa: peleHve KOHMIUKTHOM cuTyauumn (BHeLHSANA
KOMMyHuKaumst)) wn [lpeseHTauma npoaykta YCnyr noTeHuuanbHbIM MapTHepaM/KnueHTam
(BHELLHAS KOMMYHUKaLWS).

Pabotass Hag NPOEKTOM, CTyAeHTbl NOHMMAKT, YTO AdaHHble 3HaHUA WU HaBblKM NPUMEHUMbI B
peaan0|7| XU3HU N o4epyHMBatoT Oand cebs1 30HbI AanbHenLero pa3BUTUA.

Mogpenb ESP

e Ha kaxgom 3aHATMM Y CTYOEHTOB eCTb A3bIKOBOW MHMYT, KOr4a BBOAUTCH feKcuka m
A3bIKOBbIE CPeACcTBa, MO3BOMSAOLWME CTyAeHTaMm ucnomnb3oBatb Havbonee ToYHblE
A3bIKOBbIE CpeacTBa AN AOCTUXEHUS NOCTaBNeHHbIX 3agay.

e BBeaeHne nekcnyecknx cpeacTB OCYLLECTBSAETCA Yepes ayano-Buaeo 3anucu n/mnm
TekcToBble Mmatepuansl YMK (Business Result) n aktyansHble (2022-2023 rr) ctatbu
N3 ayTeHTUYHbIX raset u xypHanos (The Economist, The New York Times).

e [lpoBepka YCBOEHMSI 3HAHUM C UCMOMb3oBaHME BO3MOXHocTen SmartLMS,
BbINOMHEHNSA AOMALLHMX 3a[aHUN N y4acTusa B Npe3eHTaumnsax n ANCKyCccusX.

e [IpoBepka yCBOEHUS 3HaHWA C MCMOMb30BaHMEM B3aUMOKOHTPONSA NpU NpoBedeHUn
aunckyccun. (Mpunoxenune 4.1)

KoHTponb 1 oueHunBaHune

B pamkax kypca CTyAeHTbl cO34aloT OOKYMEHTbI AENOBOW MEPENUCKA C YY4ETOM MOCTABMNEHHbIX B
napTHEPCKOM B3aumogencTBum 3agad. [lMcbMeHHble 3agaHus MOryT OblTb  BbINOSHEHbI
WHOMBMAYaANbHO WNW B KOMaHAe, HO, 00A3aTenbHbIM 3MEMEHTOB KaXAOro MX HUX SABMSIETCS
npoBedeHMe BHYTPEHHEW W/MNN BHELWHEW LENOBOM BCTPeEYM C MOCTAHOBKOW 0OWMX 3agad,
pacnpeneneHnemM 30Hbl OTBETCTBEHHOCTW W BKMaga KaKOoro yvacTHuka (ons OObeKTMBHOCTU
OLEHNBAHUA 3HAHWN).

OueHka BKNHOYAEeT OBa KOMMOHEHTA: KOMaHOHbIN (eguHas OueHKa 3a copepxaHve u dopmar
OOKyMeHTa) 1 nHamBuayansHasa (93blkoBOe HarnorHeHue U HAMBMayanbHasa 30Ha OTBETCTBEHHOCTM
B 3aBMCUMOCTWM OT ponn B KomaHae). Tak, Hanpumep, O4ns  co3gaHua MemMopaHayMma, CTYOAEHThI
obcyxaalT M UHAOPMUPYIOT OCTamNbHbIX YYACTHUMKOB KOMaHAbl O TEKyLlEeM MOMnoXeHue nen B
KOMNaHMn C no3vuMM paHee pacnpefeneHHblX pornen (Kaxabl  y4acTHUK OTBeYaeT 3a
onpeneneHHbIn acnekt). Ha aTom atane BBOAMTCS B3aUMHOE OLIEHMBaHUE U obpaTHasa CBsI3b MEXay
ctygeHTamu (MpunoxeHue 2). CTyoeHTbl 3anonHAT ONpoC No MUToram MpoBeOeHHOW BCTpeuwn, B
KOTOpPOM MOMMMO camopecdpnekcmn onpeaeneHns 30H JanbHEenWero pasBuUTUS, CTYOEeHTh
oLeHMBaloT BKNag U n adekTUBHOCTb OCTaNbHbIX Y4aCTHUKOB KOMaHAbI.

Ha cnegyiowem aTtane AdenoBoW Wrpbl, CTYOEHTbl MNPOBOLAT aHanu3 noTtpebHoCTen CBOUX
noTeHuManbHbIX MNapTHEPOB W/MNU  KNWEHTOB  (OpyrMe KOMaHAdbl) W reHepupyrT uaewo
npoaykTa/ycnyrm v co3galT MNpPe3eHTauuio, Lenbio KOTOPOW SIBMSIETCA «Mpopaxa» MAewn Opyrom
komaHge. Te, B CBOW o4yepenb, OLEHMBaAOT Kak 9(EKTUBHOCTb MNpe3eHTauum, TakK W
LuenecoobpasHOCTb M SKOHOMUYECKUA MOTeHuuan uaen. KomaHabl oueHMBaoLMe Npe3eHTauumum,



AaloT 06paTHYyl CBSI3b Ha MecTe M npeanaratoT BO3MOXHbIE KOPPEKTUPOBKU AN hMHaNbHON
BepcuMM «npogykta». Ha ocHoBe npeseHTauMm u 0OpaTHOM  CBSI3W, CTYAEHTbl MNpPOBOAAT
BHYTPEHHIO BCTPEYY nepeq HanvcaHvem AenoBoro npeanoxeHus. CoaepkaTtenbHoe HanornHeHue
[EeNnoBoro npeanoXeHuss obCyXOoaeTcsi COBMECTHO Ha BHYTPEHHEW BCTpede, CTyAeHTbl AenatoT
3aMeTKW, OfHaKo, caM TEeKCT NuUeTcs MHAMBKUAyanbHo. [lenoBoe npeanoxeHue paccmaTpuBaeTcs
y4YacTHMKaMM Apyro KomaHabl U siBrsieTcst 6a3oBbiM JOKYMEHTOM 1S CO34aHUsi KOHTpaKTa.

KoHTpakT co3gaercs u pefakTupyeTcs CUHXPOHHO B €4UHOM JOKYMEHTE BCEMU YrieHaMy KOMaHAbI.
B panbHerweM ycnoBusi KOHTPaAKTOB M BHECEHME MpaBOK OOCYXAalTCs napTHeEpaMu B napax u
TpOKKax, Nocne Yero rpynnbl CHOBa BO3BpaLLaoTCA “B opuc KoMmnaHum” gnst 4opaboTku donHanbHom
BEPCMM [OOKYMeHTa. Tak CTyOeHTbl Nydlle OCO3HAalT, YTO KOHTPAKT SABMSETCS HEOTbeMSIEMbIM
WHCTPYMEHTOM LENOBOr0 B3aUMOAENCTBUA W KOHTPAreHTbl COrnacsATcs ero nognucaTb TOMbKO Ha
B3aMMOBbIrOAHbIX YCITOBUSIX.

Ha cduHanbHOM aTane yyactusi B NpoekTe, CTyAeHTaM npeanaraetcsi pelmnTb npobnemy, kotopas
BO3HUKIMA B pamMKax BbINOMHEHUs 06s3aTenbCTB MO KOHTPaKTY, K MpUMepy, NpeBbilleHne GroaxeTa,
OTCTaBaHWe Mo CpoKaM, yTeyka NepcoHarbHbIX AaHHbIX, U NPoY.). PelleHne crnoXxHowm cutyauum He
MMEEeT O04YEeBMOHOIO peLlleHUs U 3aBUCUT TOMbKO OT HAaBbLIKOB OMMNIOMAaTUX, WCMONb30BaHUSA
AA3bIKOBbIX CPEACTB AN YOEXAEeHMS 1 XKenaHUs pellnTb KOH(IUKT MUPHBIM NyTem 6e3 oGpalleHus
B cya. [Nocne 3aBepLueHMsi AaHHOrO 3Tana NeperoBopoB, CTYAEHTbI AatoT Apyr Apyry obpaTHyto
CBA3b, B KOTOPOM OLIEHMBAKOT KOHCTPYKTUBHOE paspelleHMe KOHMIUKTHOM cuTyaumnm u
3 (PEKTUBHOCTb MCMONb30BaHUS SA3bIKOBbLIX CPEACTB.

MNpn aTom, B pamkax Kypca npeanonaraeTcs B3aumMooLeHnBaHWe NMCbMeHHbIX paboT apyr gpyra c
uenblo aHanu3a paboTbl Ha NpegmMeT COOTBETCTBUSA NOCTaBIEHHOW 3adade, Tpebyemomy XaHpy u
NCNONb30BaHWIO HeobxoauMmoro Bokabynspa. Tak, Mpu HanMcaHuM [EernoBOro NPeanoXeHus,
agpecat obpawaer BHUMaHME Ha TO, HACKONbKO OHO COOTBETCTBYEeT WX MNOTPeBGHOCTAM
(copoepxaHue), ero ypobounmtaemocTb (florMyeckoe nocTpoeHue TekcTa) M ybeanTenbHOCTb
(cooTBeTcTBME XaHpy). [Mpu nonyyeHunm nmucbMa-xanobbl, agpecat Aaer obpaTHyl CBA3b MO
copepxaHuto (MOHATHOCTb NMPETEH3MN N NpeanaraeMbiX peLeHnin) n a3blky (COOTBETCTBUE HOPMaM
aTukeTa).

Mcnonb3oBaHne ans npegocTaBreHMs B3aMMHOW OOpaTHOM CBA3M pa3HOOOpasHbIX acrneKkToB
€OWHbIX KpUTEPWEB OLIEHMBAHMSA, MO3BOMSET CTyAeHTaM pa3BWUTb HaBblKM aHanmM3a TeKCTa,
COKYCMPOBATLCA HA CaMbIX 3HAYMMbIX MOMEHTAX Pa3fMYHbIX >XaHPOB AENOBOW NEpPEnncku, a
Takke He 3ackydatb. [lpocTas wkana (+/+-/-) B3anmooueHmBaHua ([lpunoxeHne 4) NUCbMEHHbIX
paboT MHTYMTUBHO MOHATHA KaK MpU OLEHWBAHWW, TaKk U NPW CYUTbiBaHUM oBpaTHou cBssun. pu
XXenaHum CTyAeHTbl MOTYT OCTaBWUTb MUCbMEHHbIE KOMMEHTapUKN Unu AaTb ObICTPbINA YCTHBIN OTBET.

®duHanbHaa oOueHKa BbICTaBNAETCA npenogaBaTerieM C YY4eTOM pesyrbTaToB B3aUMHOW OLIEHKW,
npeaocTaBneHHON CTyAeHTamMu nocne payHOoB BHYTPEHHEN W/MMNN BHELWHEN KOMMyHuKauuun. Kak
yXe YyKasblBanocb paHee, OonblUyld 4acTb opMaribHbIX MEPEroBopoB (Ha OLEHKY), CTYAEHTbI
3anucbiBalOT Ha OUKTOOH M MNpefocTaBnsaloT npenogasatento Ana ygobcrtBa npoBeneHUs
OLIEHOYHbIX MeEpOoNpUATUA N camopedrnekcun Ons onpedeneHns 30H AanbHeWero pasBuTus.
OcCHOBHOWM ynop AenaeTcsi Ha KOHTpone crnegyroLmx MOMEHTOB:

. CopepxaTenbHoe HamnorHeHne (formka MOCTPOEHUS U MPO3PAYHOCTb / MOHATHOCTb
BblCKa3blBaHUS)

. A3bIkOBOE HaMnonHeHWe (nekcmyeckas u rpammaTnyeckas CTopoHa peyn)

. BsaumogencTtaume ¢ gpyrumm yyactHukamm (soft skills)

. [ocTmxeHne noctasrneHHON Lenu

Bce 3agaHna oueHUBalTCS NO YETKUM, npo3payHbiM KPpUTEPUAM, KOTOPbIE BbICbIITAOTCA CTyAEHTaM
BMeCTe C TpGGOBaHVIFIMVI K BbIMOMIHEHUIO 3aJaHuN. I'Ipe,qno»(eHHble LKanbl aganTupoBaHbl Nnoa



cMcTeMy oueHuBaHus, ucnonb3yemyio B HAY BLUS 1 moryT 6bITb MCnonb3oBaHbl 6€3 M3MEHEeHW Ha
nobbix obpasoBaTtenbHbiX Nporpammax HAY BLUS.

C kKakumm TPYAHOCTAMU Bbl CTONIKHYJIUCb NpU peann3aliun MeToaoukm mn
KaK UXx npeop,onenu?

OCHOBHbI€ CMOXHOCTU M NYTU X NPEOLONEHNS:
1. B pamkax kypca MOryT BO3HMKaTb KOH(NMKTbI M Npobnembl C pacnpegeneHMemMm ponen u
065a3aHHOCTEN, B YACTHOCTU Yy CTYAEHTOB, KOTOPbIE NOCELLAOT 3aHATUSA CNOPaanYeCcKu.
PeweHune: Takum cTygeHTam npeanaraeTtcs yyactBoBaTb B Ou3Hec-urpe B ponwu
WHOMBUAYaANbHOrO NpeanpuHMMaTens, Onpeaenssi CBOK pofib B 3aBUCMMOCTM OT CBOWX
CUNbHbIX 1 cnabbiX CTOPOH.
2. Y CTygeHTOB pasHas CTeneHb MOTUBaLMM U 3auHTEpPeCcoBaHOCTU B MNpoekTe. KTo-To He
NposABnseT JOCTAaTOYHON aKTUBHOCTHU, NbITasiCb BbleXaTb 3a CYET KOMaHAbI.
Pewenne: Mbl cTapanucb wucnonb3oBaTb B Kypce 3adaHuMs  MaKCuMarbHO
pasHoobpasHbIMX U MPU 3TOM MPAKTUYECKN OPUEHTMPOBAHHBIMU, YTOObI YY4ACTHUKM
BMAENM pearibHyo nonb3y OT cBoer paboTbl. Kpome Toro, ucnonb3oBanacb cuctema
MOOLLUPEHNA - TaK 3a KypC Henb3s nonyuntb mtoroBble 9 m 10 Gannos, ecnu
BbIMOSTHANCA TOMbKO HEeobXoAMMbIA MUHUMYM 3adaHUA W He ObIIO aKTUBHOIO
BKIOYEHMS B NpoLecc.
3. OpraHusauusa B3aMMOOLIEHMBAHUA MEXOY y4acTHMKaMM He Bcerga npoxoauT rnagko, Horga
BO3HWMKanNu CyObeKTUBHbIE OLIEHKWN NN KOHMIMKTDI.
PelweHune: B pelleHne gaHHOM CNOXHOCTM NOMOraeT pa3paboTka YETKNX KpUTepreB
OLEHMBaHUA, WU3BECTHbIX 3apaHee BCEM y4yacTHMKaM; a Takke obuwas
KOHCTPYKTUBHas obpaTHas CBA3b, NoMorawwas noAcBeTUTb MMCbl U MokasaTb
BO3MOXHbIE NYTU peLleHne NpobnemMHbIX MOMEHTOB.

OGpasoBaTenbHble pe3ynbTaTbl, HA KOTOpble HaueneHa onucbiBaemoe
HoOBOBBeAeHue

Wcnonb3yemass mofens MO3BOMSET MO3HAKOMUTL CTYOEHTOB C BusHec-npoueccamm B pasfvyHbIX
opraHuMsaumsix 4epes pelueHne 6OuU3Hec-kelMcoB WU Cco3faHWss COBCTBEHHOro npoaykrta c
cobnofeHneM CTporMx JNMHIBUCTUYECKMX cTaHaapToB. CuMynsaumsa OenoBon cpebl U cuTyauui
AaeT CTygeHTam OLUyLleHWe akTyanbHOCTW KOMaHAHOW paboTbl M B3aMMOOLIEHMBAHMWSA, TaK Kak
OTpaxaeT peanuu [JernoBon >XuU3HW. B 3aBUCMMOCTM OT TOro, HAaCKONbKO MNpeasioKeHHbIN
npoaykT/ycnyra  COOTBETCTBYHOT  uUensMm  OGu3dHec-napTHepam,  BbICTpauvBaeTcs  OenoBoe
B3aUMOOENCTBUE - CTYAEHTbI “TONOCYyOT KOLLENbKOM” - o4Ha KOMMaHus (rpynna CTYAEHTOB) MOXET K
KOHLY Kypca 3aKro4nMTb HECKOMbKO JOrOBOPOB, B TO BPEMS KaK Apyras OCTaHeTCs NULlb C NPOEKTOM
NOTEHUMAnbHOro, HO HWKEM He noAnucaHHOro, KoHTpakta. Pabota BHYTpM KOMaHAbl U C
napTHepamMy MoOBbIWAET YPOBEHb BOBIIEYEHHOCTU MNPU  YCIOBUM MONYYEHUS KOHCTPYKTUBHOWM
obpaTHoM CBsI3W, 4TO BriedeT nocnegyowyo paboty Hag oXugaHus n TpebGoBaHWAMU CBOEWN
KOMMaHUU 1 Nof, OXXugaHus Apyron KomaHabl.

Mogaenb fenoBow urpbl NO3BONSIET AOCTMYb Crefyowmx obpasoBaTenbHbIX pe3ynbTaTtoB, KOTOpbIE,
B CBOK o4epefb, NO3BONSAT pa3BuUTb Y CTYAEHTOB TakMe KOMNeTeHUmMn 21 Beka Kak KOMMYHUKaUus,
KomaHgHas paboTta (konnabopauus), a Takke camoopraHmsaumio n camopedrekcuto:

® OTTOMWUTb YMEHWUs BHYTPEHHEW W BHELUHEeW KOMMYHWKauuu, BKIYasi npecTaBreHve
npoaykta, BefdeHue o6CyXOeHusi M ydyacTue B OOCYXAEHUW, CMEHY KOMMYHWUKATUBHbIX
poneu, 3anpoc HeobXoaMMON NHOPMALMN/PaA3bACHEHUS, NPEAOCTaBNEeHNE Pa3bACHEHWUI U
OT3bIBOB U T. [;



® HayuMTbCHA OLEeHMBaTb NOTPEOHOCTU CBOMX MOTEHUManbHbIX MAapTHEPOB W, Kak pesynbrar,
npegnaratb NPOAYKTbI/YCryrn, yoOBNETBOPSIOLLME MX NOTPEOHOCTH;

e peacTaBnsAsi CBOW MpoOAyKTbl B YCTHOM WM MUCbMEHHOM OOLLEHMM, UCNOoNb3oBaTb
onpeneneHHble CTUNUCTUYECKME NpUeMbl U A3bIKOBble CpeacTBa, NMomorarolmne OOHEeCTU
coobLeHre 40 UueneBon ayautopuu;

e HayuuTbcA paboTaTb B KOMaHAe M MOHATb Kak KOOPAWHMPOBATb CBOW AEWUCTBMSA C paboTou
YY4aCTHUKOB KOMaHAbl ANs AOCTUXEHMS 0bLLMX Lenen;

® HayuMTbCHA AMNIIOMaTUYHO AaBaTb 0b6paTHYO CBA3b, paspellatb Npobnembl 1 KOH(PIUKTHbIE
cuTyaums 6e3 ncnonb3oBaHUsi BepbarnbHOM arpeccum n MaHunynsaumn.

docTtuxeHune nnaHnpyembIiX pe3ynbraTtoB 06y‘-leH nsA 6narop,ap;|
MCNOJIb30BaHUIO ONUCLIBAaeMOn NMPaKTUKn

Bo Bpems yyacTusi B 4ENOBOW Urpe, CTYAEHTbl BbICTYMAlT Kak co3gaTtensmy npoaykTa, Tak u
3aKasdnkaMu, OLeHMBasi akTyanbHOCTb MPOAYKTa UM yCNyrn ans yooBNeTBOPEHUS noTpebHocTen
cBoero 6usHeca. Takum obpasom, oHM Gornee akTUBHO BOBIEKAKOTCS B MPOLIECC Urpbl M yyaTcs
BMOETb cuTyaumio ¢ obeux CTOpoH. lMocne 3aBeplueHWst OenoBbiX BCTPeY C ToBapuwamu no
KOMaHAe Wnun e NpoBeaeHnst NeperoBopoB C NapTHepamu, CTyAeHTbl aHOHUMHO 3anonHsT hopMy
aHanu3a 3(EKTUBHOCTN BCTPEYM B LENOM M BKMaga KaXgoro yyacTtHuka (B TOM uucne,
cob6CTBEHHOIO) B AOCTMXKEHME NOCTaBNEHHON Luenu (cMm. [Npunoxexve 3).

NMoHMMaHWe TOHKOCTEN >XaHpa [enoBOM KOMMYHMKaUUW OUEHMBAETCs MpenogasateneM Ha
NPOTSDKEHMM BCEro kKypca depes kputepun “KoMmyHuMKaTuMBHas 3agaya”, a Takke caMumu
CTyAeHTamu, Bedb ecnv NMcbMo GbINo HanucaHo 6e3 yyeta Leneson ayauTopum 1 ¢ HapyLEeHUAMN
XaHpa, To OHO Oyger octaeneHo 6e3 oTBeTa napTHepamu Mo SENOBON Urpe, a KOHTPaKT He OyaeT
nognucaH. HanmcaHHble B pamMKax Kypca ConpoBOAMTENbHbIE MUCbMa, OTMPAaBMSKTCA BMECTe C
pestoMe B pearibHble KOMMaHuM W CTYAEeHTbl MNOofy4valT npeanoxeHus o pabote. [JocTmkeHue
obpasoBaTenbHbIX  pe3ynbratoB, Ha  KOTOpble  HamnpaBfeHa  OnucbiBaemasl  NpakTuka,
noaTBepXaaeTca U caMMMn CTyOeHTaMn B OT3bIBax MO KypcCy.

OueHka a(b(beKTVIBHOCTM MUCNOJSIb30BaHUA ONUCbIBaeMoOU NMPakKTUKnn no
nToram pearindaumm Kypca

B pamkax COI, Kypc TpaguuMOHHO Mony4vaeT BbicOkMe Gannbl o kputepuam “lNonesHocTb Kypca
ansa Bawen 6ygywen kapbepbl” (4.2 B 2022/23 yu.r., 4.3 B 2021/2022 yu.r.), “MNonesHocTb Kypca Ans
paclimpeHus Kpyrosopa W CTOPOHHero pas3sutna” (4.2 u 4.3 COOTBETCTBEHHO), “HoBusHa

AL

nony4YeHHbIX 3HaHU” (4 oba roga).



OT3bIBbI CTYAEHTOB
Bonpoc: Yto nokasanocs Bam nonesHbim B coaep)XaHum 1 opraHu3aumm gaHHoro Kypca (3ghghekTuBHbie nogxosbl, MYHTEPECHbIE TeMbl,
hopMbI KOHTPOJIS, 3HAYNMOCTB 4151 ONPEAEITEHHbIX MPAKTUYECKUX 33434 U T.4.)
3HaHus MOXHO NPUMEeHUTL Npu GydyLlemM TPyLoyCTPONCTBe, Noe3HbI Habop NeKCHKK
WHTepecHas CTpyKTypa Kypca 1 ero cogep>xaHue, TeMsl 1 BoKabyisp peansHO NPUMEHUMbI K XKU3HU.

MHTEepPecHO GblI0 Y3HAaTb MHOMO HOBOMO O KOPMOPATUBHON Ky/bType (oco6eHHOo Tem, kTo He Ha MKK), Tenepb a1 3Halo kak BecTu cebs Ha
cobeceoBaHUAX 1 Kak NpaBuibHO o6LaTees B paboueli cpeae

MHTepecHbIe TeMbl, NPOEKTbI, HeoBbIuHbIN hopmaT, oco6eHHO noneaHbiii Ans cTyaeHToB He ¢ MKK (pasnnuHble 4oroBopsbl, 6U3Hec-nucbMa U T. A4.)

Kypc opraHM3oBaH SI0riyecKku, NoHATHbIM 06pasoM; Mory oTMeTWTb, UTO KypC BAOXHOBWI Ha faribHellee U3yyeHne aHrmiicKoro a3sika B cdepe
6usHeca

MHOro NHTEepecHbIX 1 NONe3HbIX TEM

OueHb NMoHpaBw/cs hopmMaT pasfeneHusi Ha NPOeKTHbIe rPyrnbl U B3avMopencTeme kak 6yATo B A4eNOoBOii cpeae: o6cyaeHve 1 nognvcaHmne
KOHTPAaKTOB, MOUCK PeLUeHn "BHYTPpU KoMnaHnn", "3anyck npoaykra". Takke 0coGeHHO None3Hon 6bina paboTa ¢ IEKCMKOM MO KOHTPaKTY.

MpakTUYHOCTb 3aaHuii

“I really enjoyed the course and especially its structure and contents, it was very relevant to our
studies and rich in information. Nonetheless, | would appreciate more efficient time management
with assigning homework and quicker responses to questions from students.”

“The vocabulary of the course might be useful while working with foreign partners. Moreover, it gave
me the knowledge of company's internal processes that will enable to understand the ecosystem of
a company better.”

“It's great that now | know more about handling job interviews, conflicts, and | know how to behave
during the negotiations. Thus, this will definitely help me in future professional work as | will be
acquainted with this. Plus, I've learnt a great deal of new words. “

“I gained more knowledge on many aspect of business that | was interested in, so | think this course
is beneficial for my future work.”

“The topics and techniques we have covered definitely contributed to my understanding of the way
the business environment functions. Apart from learning new things (vocabulary, approaches,
business strategies, negotiation tactics), I've identified my weak points, and working on them in the
future will be of high importance to succeed as a professional. *

“The course provides the information (regarding business English topics) that is really difficult to find
and to learn on the Internet. “

CpeaHun 6ann COIl gucuunnuHbl, B pamMKax KOTOPOro NpUMeHsinachb onucbiBaemas npakTuka:
4.2

CpeaHun 6ann COIl npenopgaBaTenen, KOTOPbIMW NPUMEHSINAck OnNuUcbiBaeMas npaktuka: 4.69
PogomanyeHko A.C., 4 CopokuHa E.B.



lNpunoxeHus

MpunoxeHwue 1. [leneHue Ha KoMaHAbl (MpUMep 3aaaHUsA ANA KOMNaHUKN)

Welcome to ‘in-company’ team

* You work for a publishing house / B2B PR
agency / furniture company / you-name-it
+ You work in an international environment

+ You can both sell your products / provide
your services and buy products or use
services of of other companies / groups of
freelancers

Your team project

« Define your target audience (their social background,
supposed habits, lifestyle, preferences, pains)

-
PRODUCT: VS = SERVICE

* What you can offer your TA to help them and what
may motivate them to buy your product/service*

= Describe the product/service your company offers
= Design your brand symbol (justify your choice)*

« Plan the visual aids (mostly, the pictures of your
product/service)*

*optional. Consider covering if you aim at 9-10

Assignment

+ Prepare a 1-3-minute talk about your company, the
product/service it offers, and your roles within a
company

+  Work out your Unique Selling Proposition (what makes
you different from your competitors on the market)

« Tell the story of your brand and its success”

+ Make a plan of posts (mainly describing your product)*

*optional. Consider covering if you aim at 9-10.



MpunoxeHue 2. PoneBas urpa-o6cyxpneHne (BHYTPEHHAA KOMMYHUKaLUA)

Set 1

In COMPANY

Lead-in

dang 1o get back an track.

You've cut info the bottom line in your company over the last few months. ou would like to
sound out the situation with the employvees and bounce around the ideas on what can be

Chairperson (highlight the siHuation)

Card 2 (state the posifion) OPTIONAL CARD

Your company has expanancad a

downlurn in sales (which might cause

further redundancies and layolfs). Yeu

have been put a great sirain on,
Descritse the current market
situation in the required market
sector;

Rumn a team meeting 1o figure out the ways
la resolve tha issues.

-ask your team member for suggestions
-lead tha discussion

- deal with interruptions

- symimanze and make the final decision

Your suggestion:

Launch an advertising campaign to increase
the sales.

Come up with support of this idea

Provide some stalistics and hard facls (google
it

Challenge other suggestions: provide evidence
why they might be ineffective,

Card 3 [sfafa the posilion)

Card 4 {sfate the posifian)

Your suggestion:

Launch new products that will increase
the sales (cxampie of an ideal.

Come up with support of this idea

Provide some statistics and hard facts
(google itl)

Challenge other suggestions: provide
evidence why they might be inefiective;

Your team leader has given you a task io
research the following area (googla it and
come up with some suggestions with regard to
it:
«  analyse your competitors
o What they offer (do you offer the
same];

o Inwhat way you're batter

< How they adveriise
Listen to the findings of other ieam members
and think how it cormelates 1o vour area,
Ask the quastions and clarify ather suggestions.
Challenge other ideas,




MpunoxeHne 3. Ncnonb3oBaHne Google Form ana camopednekcmm 1 B3anmMooLeHNBaHWS
A ——————————___——————————————————

Compote

B I U o Y

Peer Assessment form

Please, write brief feedback on your peers’ performance. The form is anonymous - be truthful, so that | could
use this information to provide a selective appraisal to each student as a way to help each one of your improve
your communication and interpersonal skills within this course and for real life communication.

In the space for your name, please, write self-assessment on your performance. This type of reflection will help
you to become aware of your strengthes and weknesses and pave the way for further growth.

Pa3BepHyTbli OTBET

PasBepHyTbiit OTBET



Assess the level of success of your meeting

1 2 3 4 5

complete failure O O O O O absolute success

Was this activity useful in developing your communicative competence

O O O O O extremely useful

useless

How are you planning to prepare for and improve you performance in a similar

activity in the future?

Your answer



4 oTBETA

The overall performance was very professional and up to the point, however a certain passive aggression at
one moment was not really necessary, it could discourage other members of the group from sharing or
asking questions.

Arina presented really great ideas for us to implement into the project, and defended them with well thought
arguments. Her way of presenting was very confident, yet she appeared a bit over the top with being
oppressive towards her own team members.

Well, | could have structured my part in a better way, but | got excited and it might have complicated the
process of understanding for my “collegues”. Furthermore, | feel like my speech was lacking active
vocabulary, could have paid more attention to this aspect.

The speech was clear and coherent. She provided many ideas for improving coworking, for example, the
presence of a station with power banks and a library, and she justified this choice with advantages,
convincing employees that it would be necessary. However, at times, her intonation was high, when she was
talking to colleagues, which could create some tension within the team.

4 oTBETA

The performance was structured and thought through, she tried to coordinate the process, however, some of
her actions (like switching to other topics) were not very clear, which could confuse other members of the
group.

Ira navigated the conversation greatly, she listened attentively to every speaker, asked appropriate questions
and collected/analysed all the provided information.

Used active vocabulary, followed the plan and executed the functions she was assigned. Well done, |
suppose.

Ira organized the discussion process for our business so that everyone had the opportunity to ask a question
to a colleague and express their opinion. In addition, she asked questions to everyone to clarify this or that
question and made her suggestions. In the end, she presented the results, noting all the ideas of colleagues
and made it clear what gaps remained after the meeting.



4 0TBETA

Marina's presentation of the results of her research was well structured and informative, however, she lacked
confidence, which negatively influences the way other's perceive her speech.

In my own performance | could pinpoint the quality of research, | found and analysed enough of information
for us to develop the promotion strategy further. When presenting, I highlighted all the necessary data, though
I could've used more active vocabulary and been more engaged with the conversation.

Marina conducted a thorough research, presented it in a cohesive way and generally participated in the
discussion. Great work overall.

Marina competently analyzed the competitors’ data to understand what our business needs in order not to be
worse than others. | liked how she clearly answered questions and noted the predominant features of
innovations. Her arguments were specific and made it clear what the person meant.

4 oTBeTa

Daria participated a lot and brought forward several valuable ideas and point of view, but there is still lack of
confidence in her speech, which makes it hard to listen.

Daria was active during the discussion, she presented the result of their collective work and answered our
guestions. Their research could've been more thorough.

Was trying to explain their point, but was lacking understanding of the topic. | would have really appreciated a
little more involvement.

Dasha offered a discount system for our coworking. She explained what assets the coworking partners would
have. She has a coherent speech, but was a little confused in the discussion of attracting a new audience.



4 oTEeTa

Anna was active and followed the presentation as well as tried to bring forward ideas, however lack of
foundation for her research led to unceratainty and a lot of unresolved gquestions.

Anna was active during the discussion, she presented the result of their collective work and answered our
questions. Their research could've been more thorough.

Got kind of lost in the assigned topic along with Daria, but apart from defending a not very well developed
point she came up with a really good idea at some point, so | would consider it a valuable contribution to the
meeting.

Anna has also developed a profitable discount strategy for coworking visitors, but at some points of the
discussion she needed to be more specific in her ideas. She should think more about introducing a new
target audience for our coworking, so that it also becomes available not only to employees, but also for other
who do not work. She needs to be more confident so as not to get lost during colleagues' questions.

Assess the level of success of your meeting IO Konwposars
4 oTseTa

¢ 4 (100 %)

3

2

1

0(0 %) 0(0%) 0(0 %) 0 (0 %)
0 | | | |
1 2 3 5




Was this activity useful in developing your communicative competence IO Konmpoeate

4 oTHETS
3
2
1
0§ %) 00 %) 0 %)
o | |
1 2 4 5

How are you planning to prepare for and improve you performance in a similar activity in the future?

4 oTEeTa

| plan on trying different negotiation styles in order to understand clearly what speech practices are best to
apply to which situation and not get lost in the free flow of the meeting.

I would try to participate more actively in a group discussion and propose more ideas.

To do list:

1. add more active vecabulary;

2. stick to & plan

3. apparently be more collaborative

4. accept the chairperson position if offered one to avoid being annoyed by someone else being not enough

It is necessary to study more cases of various entrepreneurs in order to underatand what are the features and
difficulties of business organization. This will help me to be ready to answer any question and come up with
new ideas for the development of the project.

Mpunoxernne 4. [enoBoe npeasioxeHne. BaaumooueHka nNUCbMEHHOW  OPMbI
KOMMYHUKaLUNW.
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MpunoxeHue 5. PoneBas urpa 2: pewweHne KOHPIIMKTHOU CUTyaL UM C NapTHepamm
(BHeLWHAA KOMMYHUKaLUA)

Protection Model LLC vs SipSpot

After the letter of complaint that you wrote te your counterparty, you've arranged a
meeting to resolve the issues.

Student A

You are the General Manager of the company and:

+ You received a report from your employees that your team registered a
massive transfer of data from the client's computer a week ago. However, the
transfer followed a security protocol and was confirmed by the security key of
the CEO. A day ago, the counterparty contacted the security company and
accused them of the security breach and subsequent loss of client data.

» Should take immediate steps to investigate the incident thoroughly.

» Must reach out to the departing employee for questioning and further
investigation.

» Be extremely diplomatic and constructive. Suggest that both companies should
work together to address the situation transparently and collaboratively. They
should communicate openly about the incident and work towards finding a
resolution that ensures the security of the affected data and prevents future
breaches.

Student B

You are the team leader overseeing the client’s incident.

+ ltis also possible that the departing employee may have been involved in the
data transfer, either intentionally or unintentionally, before leaving the
company.

» Agree that you need to conduct a comprehensive analysis of their security
protocols and systems to identify any potential vulnerabilities or breaches;

» Suggest to your client that they should consider notifying their customers about
the breach and take steps to mitigate any potential damage, such as offering
credit monitoring or identity theft protection services.

» Consider involving legal counsel to navigate any potential legal implications
and determine any necessary actions to address the breach.




SipSpot vs Protection Model LLC

After the letter of complaint that you wrote to your counterparty, you've arranged a
meeting to resolve the issues.

Student A

You are the General Manager of the company and you've been facing severe issues due to
the incident:

+ You are facing financial penalties and legal action from their customers whose
data was compromised

+ This could result in a loss of trust and reputation, leading to a decrease in
customer loyalty and potential business opportunities

+ Try to be diplomatic to avoid legal actions since the litigation may be time
consuming and you need to resolve the issue promptly.

Student B

You are the Financial Manager of the company.

+ You have to invest significant resources in rectifying the situation, such as
implementing stronger security measures and compensating affected
customers.

You request your counterparty to cover all your damages;
You may be less diplomatic, but only to ensure that your counterparty fear the
recourse to the court

MpunoxeHue 4.1 Poneas urpa: B3anMooLeHMBaHNE A3bIKOBbIX CPEACTB







